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FROM VALIDITY

Our Experts Know Email

We know marketers wear a lot of hats and it's nice to have another person looking out for you,
especially when it comes to program monitoring, advice, and special projects.

Our mission at Return Path is to help you build better relationships with your customers, drive more
response, and increase revenue through email marketing. Whether you're experiencing low inbox
placement, decreased subscriber engagement, disappointing program performance, or a poor sending
reputation, our email experts can help.

We provide a variety of packages ranging from low-cost self-service solutions to expertly guided full-
service solutions with ongoing account management and consulting.

Onboarding

We make sure you're up and running quickly with our dedicated onboarding specialists. From
account setup to training on Return Path tools, we will help get you quick access to your data so
you can begin optimizing your email program.

Deliverability Services

Our best in class email deliverability experts work as an extension of your current marketing
team. They'll guide you through improving your email program by providing recommendations on
strategy and tactics, analyzing your email data, and keeping you up to date on industry trends.

Consulting Services

With backgrounds that span across the email ecosystem, our Professional Services team works on
specialized engagements that go deep into your email program to give you specific insight and action
items that take your email marketing campaigns to the next level.

Help Center

With access to our Help Center, you can easily find over a thousand articles, trainings, videos and
webinars for everything from product information to troubleshooting and much more. You'll find
key information on optimizing your email program, becoming a great sender, or troubleshooting
spam traps or blacklists.
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Customer Quotes

“My favorite Return Path tool is the people. Their professional services
team is essentially an extension of our email team. They always deliver
expert advice to keep our email program running smoothly.”

- Christine Conklin Director, E-Marketing Services
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“It is peace of mind to have another set of eyes looking at our sites and
data at all times. My Return Path team is full of excellent best practices
which helps us make better decisions to help increase deliverability and

ultimately conversions.”

- Stuart Hochwert President, Prime Publishing LLC
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Kristen Nicole

We know email,
so let our team be an extension of yours.
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